ARC}!E . LORAINE

: PEOPLES GA3 LIGHT AND CGKE CCMPMIY, THE
16TH TLOCR

13C EAST RANDOLPH STREET BT
CITY, ST, 2IF: CHICAGO, IL 63601

{COMPLAINT INFORMATION
COMPLAINT INFORMATION

COMPANY : PEQPLES GAS LIGHT AMD COKE COMPANY, THE
NORMATL,

PRIORITY:
Q2EN DATE: 07/320/02
COUNSELOR: PURJ ZOOPER, JES3A

IICC FILE #: 21285 SPRINGFIELD

RATE CLASS: RESIDENTIAL

CUST NAME: GREEN, DOROTHY
CUST CONTACT:

STREET: 1422 S. PRAIRIE AVE.
CITY/ST/ZIP: CTHICAGO, IL  6060%
COUNTY: COOK

TELEPHONE #: (312) 945-0108
CAN 3E RERCHED 3#: ( ) - EXT.:

ACTOUNT #: 4500013344484

SERVICE STARTUS: NOT APPLICABLE
SERVICE TYPE: GAS
CASE ORIGIN: CONSUMER LETTER

CONTACT CODE: INTORMAL COMPLAINT {CSD REFERS COMPLAINT TO CO)
OPEN ZROBLEM CODE: BILLING

3RIEF EXPLANATION: CUST'S DISPUTING BILL FOR $3,3%20.36 EOR SVC @ 4735 S,

FORRESTVILLE IN CHIC. GSHE STATES THAT SHE PURCHASED THIS .-
PROPERTY IN 4/9¢ BUT NEVEE LIVEC 3 THE PRCPERTY. SHE
CLAZMS IT WAS RENMIED THT WINTER OF 1996. SHE STATES THAT

AT THE TIME THIS BILL WAS INCURRED SHE LIVED IN HOMEWOOD.
PLEASE ADVI3E CUST AND ICC.

[END CF COMPLAINT INFORMATION]
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